
Monitor Your Water Usage with  

The City of Newton is installing new smart water meter endpoints that allow customers to monitor their 
water usage online. Once your new smart endpoint has been installed and activated, you can use the 
free EyeOnWater app to view your water consumption, track usage trends, and receive leak alerts from 
your computer or mobile device. 

EyeOnWater provides detailed water usage information—from hourly to yearly—and is available for 
both iOS and Android devices. 

To get started: 
1. Sign Up: To create your EyeOnWater account, you will need your utility account number (found 

on your utility bill) and your service address zip code. 
 

2. Download: Get the app for your device from the Apple App Store or Google Play Store. 
A. Enter your account number.  

 

       
 

B. Enter your service or billing address ZIP/Postal Code. 
C. Enter and confirm your email address. 
D. Create and confirm your password. 
E. Read and accept the Terms of Use. 
F. Verify your email address in the confirmation email. 

 
3. Set Alerts: Log in through the web portal to configure custom leak notifications so you're 

alerted immediately if continuous water flow is detected. You determine how sensitive 
you want leak detection:  10 gal/hr;  1 gal/hr; .01 gal/hr. 

4. Multiple Accounts:  Click on the Settings icon in the upper right corner if you want to link 
additional accounts.  

5. Enjoy using Eye On Water.  
 
 

https://apps.apple.com/us/app/eyeonwater/id915457810
https://play.google.com/store/apps/details?id=com.badgermeter.eyeonwater
https://eyeonwater.com/termsofuse

